
MIRACON
SINGLE-MEMBER P.C. · THESSALONIKI, GREECE

DOC REF: MC-LEG-GDPR-2026-V2
DATE: 15 September 2026

LEGAL BASIS: Regulation (EU) 2016/679 & Law 4624/2019

PRIVACY POLICY & STATUTORY DATA PROTECTION NOTICE
Drawn up in accordance with Articles 12, 13 and 14 of Regulation (EU) 2016/679 of the European Parliament and of the Council

(General Data Protection Regulation — GDPR) and Hellenic Law 4624/2019.

DATA CONTROLLER: MIRACON Single-Member P.C.
Legal Rep: Symeon Iosifidis, Manager

REGISTERED OFFICE &
TAX ID:

84 Egnatias Street, 54630 Thessaloniki,
Greece
ΑΦΜ: 802235911 · GEMI:
172901704000

DIRECT INQUIRIES &
DPO:

info@miracon.gr · +30 695 534 0416
miracon.gr

SUPERVISORY
AUTHORITY:

Hellenic Data Protection Authority
(HDPA)
Web: dpa.gr · complaints@dpa.gr

SCHEDULE A: LAYERED DATA PROCESSING MATRIX (GDPR ARTICLES 13 & 14)

CATEGORY OF DATA PROCESSING PURPOSE LEGAL BASIS (GDPR ART.
6)

STATUTORY
RETENTION PERIOD

Contact Form Enquiries Responding to consultations, transmitting
property specifications and pricing

Art. 6(1)(a) Consent & Art.
6(1)(b) Pre-contractual steps

24 months from last
communication, then erased

Security & Anti-Abuse
Telemetry

Defending forms against automated submission
bots and CSRF vectors

Art. 6(1)(f) Legitimate interest
in service integrity

Duration of browsing
session only

Server Technical Log Files Network operations, diagnostics, prevention of
intrusion and DDoS attacks

Art. 6(1)(f) Legitimate interest
in operational resilience

Maximum 12 months in
access-restricted storage

Compliance & Legal Claims Defense against civil claims, corporate accounting
and tax law compliance

Art. 6(1)(c) Legal obligation &
Art. 6(1)(f) Legal defense

Statutory limitation periods
(Greek Civil Code)

01. DATA CONTROLLER & STATUTORY IDENTIFICATION

This website, miracon.gr, is owned and operated by MIRACON Single-Member Private Capital Company (Μονοπρόσωπη Ι.Κ.Ε.)
(“we”, “us”, “our”), a commercial entity duly incorporated under the laws of the Hellenic Republic, registered with the General
Commercial Registry (GEMI) under number 172901704000, with registered seat at 84 Egnatias Street, 54630 Thessaloniki, Greece,
legally represented by its Manager Symeon Iosifidis. Tax Registration Number (ΑΦΜ): 802235911 (A’ D.O.Y. Thessalonikis). We act as
the Data Controller within the meaning of Article 4(7) of Regulation (EU) 2016/679 (GDPR).

For any inquiries regarding this policy, or to exercise any statutory rights as a data subject, please direct correspondence to
info@miracon.gr, by telephone at +30 695 534 0416, or by registered post to our corporate seat. In accordance with Article 37 GDPR,
our processing activities do not meet mandatory criteria requiring the designation of a formal Data Protection Officer; direct oversight is
retained by executive management.
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02. CATEGORIES OF PERSONAL DATA PROCESSED

2.1. Information Provided Directly by the Data Subject

Through our digital consultation and contact forms, we collect the following personal identifiers: your full name; your telephone number
and/or email address; the subject matter and narrative details of your enquiry; and the digital timestamp and audit record confirming
your acceptance of this policy. Submission of these details is voluntary; however, provision of your name and at least one verifiable
communication channel is strictly required to enable us to respond to your request.

2.2. Technical Data Collected Automatically

Upon accessing our website, our server infrastructure automatically captures standard HTTP protocol telemetry: client IP address,
request timestamp, HTTP transmission method and destination URL, referrer header, user-agent identifier (browser engine, operating
system, device class), and resultant HTTP response code.

2.3. Cookies, Telemetry & Third-Party Technical Integrations
This website does not deploy first-party tracking, analytical, profiling, or marketing cookies. It functions without behavioral
advertising trackers. To render architectural presentations and interactive project assets, specific third-party components receive your
technical IP address during asset delivery:

Google Fonts & jsDelivr CDN: Typeface and style assets delivered to your browser to guarantee uniform typographic rendering.

Google Maps: Cartographic project coordinates embedded on property pages. Because maps initialize upon viewport scrolling,
Google receives the client IP address. Project coordinates also provide outbound links to external Google Maps navigation services.

360° Virtual Walkthroughs & 3D Models: Embedded architectural tours hosted on Google Cloud Platform infrastructure
(storage.net-fs.com) and 3D architectural representations via sketchfab.com, which process client IP addresses solely for multimedia
streaming.

03. PURPOSES OF PROCESSING AND LAWFUL BASES (GDPR ARTICLE 6)

Personal data is processed strictly in accordance with Article 6 of Regulation (EU) 2016/679 under the following lawful grounds:

Enquiry Fulfillment & Property Advisory: To address enquiries, provide property specifications, price schedules, and coordinate on-
site viewings — pursuant to your explicit consent (Art. 6(1)(a)) and actions taken at your request prior to entering into a contract (Art.
6(1)(b)).

Form Security & Anti-Abuse Defense: To prevent automated spam submissions, credential stuffing, and bot traffic via server-side
verification — pursuant to our legitimate interest in service security and network integrity (Art. 6(1)(f)).

Infrastructure Resilience: Maintaining server access logs to protect against denial-of-service and malicious intrusion attempts —
pursuant to our legitimate interest (Art. 6(1)(f)).

Compliance with Legal Obligations: Retaining necessary transaction and communication records to satisfy tax, accounting, and
statutory civil disclosure requirements (Art. 6(1)(c)).

Statutory Covenant of Non-Commercialization: The Data Controller formally warrants that personal data collected through this website
is never sold, leased, rented, monetized, or shared with third parties for commercial, advertising, or marketing purposes. Furthermore, the
Data Controller does not execute automated decision-making or individual profiling pursuant to GDPR Article 22.

04. RETENTION PERIODS AND STORAGE LIMITATIONS

We apply strict storage limitation criteria pursuant to GDPR Article 5(1)(e):

Consultation & Contact Records: Retained for a maximum period of twenty-four (24) months following the date of last
correspondence, after which records are permanently purged or rendered completely anonymous, except where an active legal
transaction, pre-contractual commitment, or pending dispute mandates extended retention under statutory limitation periods.

Server Access Logs: Retained for a maximum period of twelve (12) months exclusively for network security auditing and threat
analysis.

Immediate Right of Erasure: Data subjects retain the right to demand expedited deletion of consultation records at any time, subject
to statutory record-retention requirements under Hellenic law.
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05. RECIPIENTS OF PERSONAL DATA AND DATA PROCESSORS

Personal data is disclosed strictly on a need-to-know basis to authorised parties bound by formal confidentiality obligations:

Direct Corporate Infrastructure: Submissions are transmitted directly to our own database server situated in Frankfurt, Germany. No
external form broker or intermediary marketing CRM receives your unencrypted submission.

Technical Infrastructure Providers: Google Ireland Ltd / Google LLC (Maps and Fonts), jsDelivr (CDN stylesheet delivery), and
Net-FS / Sketchfab (multimedia architectural rendering).

Hosting Facilities: Dedicated European data center facilities located within the Federal Republic of Germany.

Legal & Statutory Advisers: Notaries, civil legal counsel, and judicial or regulatory authorities where disclosure is mandatory under
Hellenic or EU legislation.

All third-party data processors operate under binding data processing agreements executed pursuant to Article 28 GDPR.

06. TRANSFERS OF PERSONAL DATA OUTSIDE THE EUROPEAN ECONOMIC AREA

Certain technical infrastructure providers (specifically Google LLC, jsDelivr CDN, and Net-FS storage) may process technical protocol
telemetry in jurisdictions situated outside the European Economic Area (EEA), primarily the United States. Where cross-border transfers
occur, appropriate safeguards are strictly maintained pursuant to Chapter V of the GDPR, notably the EU-U.S. Data Privacy
Framework and the European Commission’s Standard Contractual Clauses (SCCs). Copies of documentation verifying these
transfer mechanisms are available upon formal written application.

07. STATUTORY RIGHTS OF DATA SUBJECTS (GDPR CHAPTER III)

Under Chapter III of Regulation (EU) 2016/679, data subjects possess the following enforceable statutory rights:

Right of Access (Article 15): Right to obtain confirmation as to whether personal data concerning you is processed, and to receive a
structured disclosure copy.

Right to Rectification (Article 16): Right to obtain without undue delay the rectification of inaccurate personal data or completion of
incomplete records.

Right to Erasure (“Right to be Forgotten”, Article 17): Right to obtain the erasure of personal data where statutory grounds apply.

Right to Restriction of Processing (Article 18): Right to restrict processing during disputes regarding accuracy or lawful grounds.

Right to Data Portability (Article 20): Right to receive personal data in a structured, commonly used, and machine-readable format.

Right to Object (Article 21): Right to object on grounds relating to your particular situation against processing founded upon
legitimate interests.

Right to Withdraw Consent (Article 7(3)): Right to withdraw consent at any time without invalidating the lawfulness of processing
conducted prior to withdrawal.

To exercise any of the aforementioned rights, transmit a formal request to info@miracon.gr. Requests are processed free of charge
within one (1) calendar month of verified receipt (extendable by up to two additional months where warranted by the complexity of the
request, with timely notification).

08. TECHNICAL AND ORGANISATIONAL DATA SECURITY MEASURES

We deploy robust technical and organisational security measures in accordance with GDPR Article 32: 256-bit TLS/HTTPS
cryptographic transmission in transit, strict Content Security Policy (CSP) headers, Argon2id cryptographic password hashing,
standalone server isolation, role-based access permissions, and periodic vulnerability reviews.

09. PROTECTION OF MINORS

Our website and commercial real estate presentations are intended solely for individuals who have reached legal adulthood (18 years of
age or older). We do not knowingly solicit or collect personal information from individuals under fifteen (15) years of age. Should you
have cause to believe that a minor has submitted personal information, please notify us immediately for expedited erasure.

10. PERIODIC AMENDMENTS AND ENTRY INTO FORCE

The Data Controller reserves the prerogative to revise this policy periodically to reflect statutory amendments, regulatory guidelines, or
architectural updates. The prevailing and legally effective version, complete with its revision date, is permanently accessible at
miracon.gr.
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11. CORPORATE SIGN-OFF & SUPERVISORY RECOURSE DETAILS

MIRACON Single-Member P.C.
84 Egnatias Street, 54630 Thessaloniki, Greece
Tax Registration: 802235911 (A' D.O.Y. Thessalonikis)
General Commercial Registry (GEMI): 172901704000
Email: info@miracon.gr | Tel: +30 695 534 0416
Website: https://miracon.gr

Supervisory & Regulatory Recourse
Hellenic Data Protection Authority (HDPA / ΑΠΔΠΧ)
Leoforos Kifisias 1-3, 115 23 Athens, Greece
Phone: +30 210 6475600 | Fax: +30 210 6475628
Email: complaints@dpa.gr
Online Submissions Portal: www.dpa.gr
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